Temitope I Olorunda (PMP), UI/UX Designer

Toronto (Willing to relocate), Canada, 4373660837, temitope.olorunda@ontario.ca

LINKS LinkedIn, Behance , Website
OBJECTIVES As a User Experience (UX) Designer with a background in civil engineering, I bring a unique perspective to UX

design. My engineering background has equipped me with strong problem-solving, project management, and
attention-to-detail skills, which I leverage to deliver intuitive, effective, and visually appealing interfaces. I have
extensive experience leading complex end-to-end projects, conducting user research, and developing business
intelligence and data analytics solutions that align with strategic and operational priorities.

EMPLOYMENT HISTORY

May 2024 — Present Project/IT Systems Analyst, Ontario Public Service Toronto

* Identified, mapped, analyzed, and evaluated business processes, focusing primarily on the experiences of
Ontario Disability Support Program (ODSP) and Ontario Works beneficiaries along with their assigned
case workers.

Key Achievements:

* Received recognition from senior leadership for exemplary project management skills and business
analysis.

Jan 2024 — Apr 2024 Business Analyst, Centennial College Toronto

* Led theidentification, mapping, analysis, and evaluation of business processes and methods within the I'T
Infrastructure Service Delivery Department ensuring alignment with current and future business needs.

* Documented intricate business processes, methods, and practices alongside associated tools to facilitate
organization understanding and knowledge transfer.

* Assisted Project Managers in executing projects by coordinating resources, managing timelines, and
ensuring adherence to quality standards.

e Communicated project status updates to stakeholders and provide timely reports on project performance.

Key Achievement(s):

* Successfully mapped out the entire process of a new initiative in the Infrastructure Service Delivery
Department, aiding managers and stakeholders in overseeing project implementation for reporting and
decision-making purposes.

Oct 2022 — Mar 2023 UX Designer Intern, Paramount Students Istanbul

* Collaborated with the design team to create user-centered digital experiences for web and mobile
applications.

* Assisted in the design and launch of a CRM portal for partner institutions, enhancing student recruitment
efforts.

* Designed various metric user interfaces tailored to different user type dashboards, improving usability and
data accessibility.

Mar 2020 — Jan 2024 UX Designer, Fix25 Nigeria Limited Lagos

* Led complex end-to-end projects ensuring alignment with strategic priorities and user-centered design
methodologies.

* Conducted user research, functional assessments, and usability testing to ensure compliance with user
needs and accessibility.

* Developed UI mockups, wireframes, user workflow diagrams, and prototypes for sustainable product
releases.

e Conducted usability testing to gather feedback and optimize designs.

Key Achievements:

* Redesigned a mobile app interface for a fitness center, resulting in a 30% increase in user engagement.

* Conducted a usability study and implemented changes to the website information structure, leading to a
15% increase in conversion rates.

* Led the design of a new website feature praised by users and stakeholders for its ease of use and visual

appeal.


https://www.linkedin.com/in/temi-olorunda/
https://www.behance.net/temitopolorund
https://tolorunda.com/

VOLUNTEERING

Apr 2019 — Aug 2020

Mar 2016 — Oct 2018

Digital Skills Trainer, Semi Colon Africa

Lagos

* Successfully trained 2 cohorts on Digital Skills and Web Design Basics utilizing HTML, CSS, and

JavaScript, empowering individuals to develop essential digital competencies.

* Actively engaged with the local technology community, fostering connections and collaboration among

professionals and enthusiasts alike.

e Played a pivotal role in organizing and hosting an open house and community hangout, providing a

platform for professionals and students to unwind, network, and exchange inspiring ideas.

Digital Skills Trainer , SAP

* Volunteered as a Digital Skill Trainer for SAP Africa Code Week, dedicated to introducing computer

science concepts to children between ages 8 and 16.

* Designed and delivered interactive workshops and activities to engage children in learning fundamental

digital skills, coding concepts, and problem-solving techniques.

* Collaborated with fellow trainers to develop curriculum materials and lesson plans tailored to the diverse

needs and interests of participating children.

e Provided individualized support and encouragement to students, fostering a positive learning environment

and empowering them to explore their creativity and curiosity in technology.

* Organized and facilitated group projects and coding challenges, encouraging teamwork, collaboration, and

innovation among participants.

* Darticipated in post-event evaluations and feedback sessions to continuously improve program

effectiveness and impact.

Key Achievement:

* Inspired and mentored over 600 children to develop an interest in technology and pursue further education

and careers in STEM fields.

EDUCATION &
CERTIFICATIONS

Project Management Professional (PMP)

Certification, PMI
Graduate Certificate, Project Management
Centennial College School of Business
UX Design Specialization , American Council on
Education
Enterprise Design Thinking Practitioner, IBM
B.Eng Civil Engineering, Osun State University
SKILLS Project Management Prototyping
Figma Responsive Web Design
Adobe XD Problem solving
‘WordPress Attention to Details
Wireframing Microsoft Office suite

HONORS & AWARDS

Apr 2024

Mar 2024

Dec 2015

Top Honors - Riipen Cross College Entrepreneurial Challenge

First Place - Global Goals Jam Canada Winter 2024

Recognition - Google Student Ambassador in Sub-Saharan Africa

Toronto

Toronto

Lagos



